
Key Benefits

Managing citizens’ personally identifiable information (PII) for 

the issuance of identity credentials should always use the 

strictest security protocols. In addition, Motor Vehicle

Agencies need a solution that can address those needs quickly 

and efficiently. With ID2Issuance, Motor Vehicle Agencies can 

quickly validate residents’ photo and signature, perform 

one-to-many (1:N) face and fingerprint biometric matching, and 

manage documents for driver licenses and/or ID cards—all while 

keeping citizens’ PII safe, secure, and private. IDEMIA provides 

a fully functional Cloud-native issuance solution that brings 

together industry-leading matching algorithms to eliminate bias 

and speed up the user experience. Because it is run in the Cloud, 

the software is always up to date.

STREAMLINED ISSUANCE PROCESSING
Because it uses Amazon Web Services (AWS), the issuance 

application is exceedingly scalable and secure. No matter the 

state agency’s issuance requirements, ID2Issuance will adapt to 

securely meet your jurisdiction’s needs. 

STREAMLINED COORDINATION WITH LAW ENFORCEMENT
Lineups – allows user to import an image and set parameters for 

a database image search to provide a potential lineup for law 

enforcement, eliminating user bias.

Watchlist – enables operator to store images of individuals 

wanted by law enforcement, so the system flags an applicant if 

their face is matched to an image on the watchlist, even if their 

biographic information is different.

A Cloud-native credential management system 
that is always up to date, accurate, and secure.  
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LEADING CAPTURE AND MATCHING TECHNOLOGY
ID2Issuance utilizes IDEMIA’s own industry-leading facial recognition algorithms, achieving 

accuracy of 99.93% in the largest datasets in NIST (National Institute of Standards and 

Technology) testing, and is among the top performing submissions in unbiased matching 

relative to race, gender, and age

INTUITIVE, ADAPTABLE, SCALABLE
The highly intuitive interface allows each user to customize their own views to improve 

operator experience to simplify validation. Allowing users to only display actionable 

information necessary for the task at hand reduces transaction times and improves 

customer experience.

EASY IMPLEMENTATION
The solution can easily be configured to meet any jurisdiction’s unique requirements. With 

no dedicated hardware required, users can securely and conveniently connect through a 

web browser.
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